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Disclaimer Form for PET Travel Scheme / Balai Directive on the Passenger Service |

The below applies to all commercial pet transportation:

« all relevant and necessary paperwork for the international transport of the(se) animal(s) has
been completed and approved by the authorities concerned.

* to be presented, on request of Eurotunnel and/or the authorities concerned, all the
necessary paperwork required for the transport in question.

* to have in your possession all relevant insurance documents required for the transport
in question.

+ the animal(s) will stay within the vehicle during the crossing, even in the event of an
incident, however serious it may be (even in the event of evacuation).

» the containment of the animal(s) must be of such a nature that it will prevent physical
contact of any kind between the animal(s) and any person(s) other than the person(s) in
charge of the animal(s).

* the section of the vehicle containing the animal(s) must be kept locked at all times whilst the
vehicle is on the Concession and access restricted only to the person(s) in charge of the
animal(s), for reasons of health and safety of these animal(s).

+ sufficient food and water is available to the animals during their journey with Eurotunnel
(allowing for potential delays that may occur whilst on the Eurotunnel site).

» the vehicle and its fittings are designed, constructed, and maintained to minimise urine and
faeces leakage from flooring.

Animal(s) cannot be evacuated from the wagon or the Shuttle under any circumstances during the
crossing and that Eurotunnel accepts no liability or responsibility for the animals’ welfare whilst on
Eurotunnel’s premises.

Eurotunnel will not be held liable if in the event that an animal suffers injuries or death, whatever the
type of animal and its value.

My booking details may be shared with the authorities i.e., Police, Animal Health and Trading
Standards in accordance with Eurotunnel’s Privacy Notice.



